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Management of a suspected case of COVID-19 

  Does the patient have EITHER? 

• acute upper or lower respiratory infection of any degree of severity, symptoms including shortness of breath, 

difficult breathing or cough (with or without fever), sore throat, runny nose, diarrhea, vomiting, etc. OR 

• severe acute respiratory infection requiring admission to hospital with clinical or radiological 

Evidence of pneumonia or severe acute respiratory infection (SARI) or acute respiratory distress syndrome 

OR 

• fever with no other symptoms 

 

Has the patient travelled in the 

14 days before onset of illness? 
• If the patient travelled in 

the last 14 days before 

onset of illness, advice 

home quarantine for 14 

days 

• If Anyone who has had 

contact with a confirmed 

case of COVID-19 in the 

last 14 days should be 

reported to local PMD 

and take COVID Swab  

 

 

Yes 

Yes 

No 

No 

Primary Care 

• Isolate the patient (and their belongings or 
waste) in a side room with the door closed and 

PPE is worn by any person entering the room 

• Inform Infection Control Practitioner and Local 

PMD 

• For Mild cases (URTI): Take COVID 19 Swab 
and send patient for quarantine* with daily 

follow up for 14 days.  

• For Moderate or Severe acute respiratory 

infections, Arrange for Patient transfer to 

allocated hospital via National ambulance.  

• Patient with Positive COVID 19 results, risk 
categorizes patients by PHC triage team:  

o Asymptomatic/Mild > isolation 

building** 
o Moderate -Severe > allocated 

Hospital  

• Patient with Negative COVID 19 results 
continue quarantine* for 14 days  

Secondary Care 

• Place the patient in airborne isolation 

preferably, if not available put in single room 
with droplet precaution (airborne precaution if 

aerosol generation procedure)  

• PPE is worn by any person entering the 
room 

• Inform Infection Control Practitioner and Local 
PMD for Contact tracing & Surveillance  

• Positive patients (Moderate\Severe) cont. 
infection control & send to allocated hospital * 

Have they had contact with 

a confirmed case of COVID-

19 in the 14 days before 

onset of illness? 

Yes 

No 

• Residing or from a community setting were 

COVID-19 cases were detected 

• ILI cases (fever and Cough) without history of 
travel or known possible exposure  

• Take COVID test & Advise home quarantine for 
suspected cases with mild symptoms till result 
is available  *send patient to quarantine in coordination with PMD  

** send patient to isolation building in coordination with mobile team 
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Symptomatic Travelers in last 14 
days 

Suspected Case 

Call Tele-Consultation Center  or go 

to the nearest PHC for Clinical 
Assessment  

 

Mild cases: PHC take COVID 19 
Swab and send for Home 

Quarantine * 14 days 

Moderate and severe cases: go to 

the nearest hospital via National 
Ambulance  

 

COVID-19 result   

Asymptomatic travelers 

 Home Quarantine 14 days 

 

Symptomatic 

Negative Results 

 

Positive results   

Home Quarantine 14 

days with Primary 

Care/PMD follow up 

1-Notify PMD 

2- PHC triage team to assess Patient 

clinical status: 

• Asymptomatic/ Mild (isolation 
building**) 

• Moderate to Severe (allocated 
hospital)  

3- Arrange patient transfer with 
Operation Center 

* Start treatment as per protocol and 

repeat COVID testing every 72 hours 

* Contact tracing by PMD 

*send patient to home quarantine in coordination with PMD/PHC  

** send patient to isolation building in coordination with mobile team 

 

Discharge with home quarantine (14 days): 

• Free of symptoms & Afebrile 

• 2 negative samples > 24Hour apart 
 

Management of Suspected COVID 19 Traveler 
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*send patient to quarantine building in coordination with PMD  

** send patient to isolation building in coordination with mobile team 

 

Management of Suspect with History of contact with COVID positive 

patient  

Suspected case  

Close contact with symptoms Close contact with no symptoms  

COVID 19- Test  

Negative  Positive  

• Notify PMD 

• Call Tele-consultation center  or go to 

the nearest PHC for Clinical 

Assessment  

• Mild cases: PHC take COVID 19 Swab 
and send for Quarantine building* 

• Moderate and Severe cases: go to the 
nearest hospital via National Ambulance  

 

If first COVID19 test is Negative, 
and clinical presentation and 
investigation is suggestive of 
COVID-19, repeat SARS CoV2 PCR 
 

-Start treatment as per protocol and 

repeat COVID testing every 72 hours 

-Contact tracing by PMD 

Discharge & home quarantine 14 days if: 
• Free of symptoms for 48 hours 

• 2 negative samples> 24H apart 
 

1-Notify PMD 

2- Mobile team to assess Patient 

clinical status: 

• Asymptomatic / Mild (isolation 
building**) 

• Moderate to Severe (allocated 
hospital)   

3- Arrange patient transfer with 
operation center 

Notify PMD for surveillance and 

contact tracing + COVID 19- Test  

 
 

Negative  

Quarantine* 14 days with 
Daily follow up by PHC/PMD 

Positive  
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Protected (proper use of PPE) 

Asymptomatic  

Symptomatic  

1- No COVID 19 test  
2- Continue duties  
3- Daily assessment by IC team for 

14 days post exposure  
 

Clear if Remain asymptomatic for 

period of >14 days post exposure  

 

Unprotected 

(without wearing proper or PPE used improperly) 

Asymptomatic  Symptomatic  

Low risk  

(>1.5m of the patient) 

High risk  

(within 1.5m of the 

patient) 

 

1- No COVID 19 test  
2- Continue duties  
3- Daily assessment by 

IC team for 14 days 
post exposure  

Clear if  

Remain 

asymptomatic for 

period of >14 

days post 

exposure 

 

1- Stop preforming duties  
2- Quarantine 14 days* 
3- Test for COVID 19 
4- Resume duties after 

clearance by IC team  

If COVID 19 – RCR - VE  

Clear if  

Remain asymptomatic for period of >14 days 

post exposure & COVID-19 Retest Negative  

 

If COVID 19 – RCR + VE  

Follow COVID -19 

Management protocol 

*send patient to quarantine building in coordination with PMD  
** send patient to isolation building in coordination with mobile team 
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