/@ﬂ,bosa,;w| dgs,wﬁﬂ

olio) slus oyl pllal
(cabgall ol Jasll

Submit Labor Dispute
through Masaar (Employer

or Employee)

-

Com

CPU

J

N\

~

i e oSl dzalie
ol dlas 332

plain Reviewed by

J

Labor Dispute Process Map

-

Complaint sent to Defendant

for official response

N

~

DU dizg oSliall (568l Juoss
[

/Eaamds Gl ezl dilas 8a>g m_\

U ) osill e Satiall g Sital
Calb3l sy
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holds a mediation session with
the complainant and defendant

to reach a solution to satisfy
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Customer Protection Unit does not get involved in any case related to

Police, Public Prosecution or Courts.




