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Subject: Novel coronavirus (2019- nCoV) alert

To: All DHA Licensed Health Facilities — Private Sector

Greetings,,,

Dubai Health Authority - Health Regulation Sector (HRS)
appreciates the ongoing support and collaboration offered
by its Strategic Partners to improve the provision of
healthcare services in the Emirate of Dubai. And with
reference to the above mentioned subject, please refer to
in the current circular on Novel

the instructions

Coronavirus (2019- nCoV) alert , and to abide by it:-

Epidemiology:

Recent reports from World Health Organization (WHO)
confirmed that Novel (new) Coronavirus (nCoV-2019) is a
new strain of coronavirus that was first identified in a
cluster of pneumonia cases in Wuhan City, Hubei Province
of China.

In addition, cases were confirmed in several cities in china,
and confirmed cases in several countries outside China,
including Thailand, Japan, South Korea and the United
States. More cases may appear in more countries in the

future.
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Mode of transmission

Most of the cases have had exposure to a large seafood
and animal market, suggesting a possible zoonotic origin
to the outbreak, and with proved human-to-human
transmission.

According to the information available up to date, the
Chinese government has temporarily closed all forms of
public transportation in Wuhan, but the World Health
Organization does not recommend any travel or trade
restriction with other cities in China or with other
countries with reported cases.

Clinical Feature:

Most of the cases have shown respiratory symptoms,
fever, shortness of breath and pneumonia.
Treatment:

Currently, there is no known treatment or vaccine
available for either people or animals. Intensive supportive
care with the treatment of symptoms is the main

approach to manage the infection in people.

Surveillance Case Definition

Suspected nCoV-2019 is defined as:

A person with acute respiratory illness (fever with cough
and/or shortness of breath) and any of the following:
e A history of travel to China in the 14 days prior to
symptoms onset.
e A close physical contact* in the past 14 days with a

confirmed case of nCoV-2019 infection.
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Confirmed 2019-nCoV is defined as:

A Confirmed case is defined as a suspected case with

laboratory confirmation of nCoV-2019 infection.

Laboratory diagnosis:

At this stage, the laboratory testing for 2019-nCoV is
performed at the national public health lab ONLY. All
samples from suspected cases should be send to Dubai
Health Authority lab Testing is performed to confirm a

clinically suspected case and to screen contacts.

preventive medicine section in Public Health protection
department- DHA strongly emphasizes that all health care
providers need to be more vigilant about managing cases
with acute respiratory symptoms and related to a travel
history to China during the last 14 days prior to the onset

of symptoms.

Immediate Notification:

Health Care Providers are required to:

e Report any suspected or confirmed case of 2019 -

nCoV (The case definition, Appendix No. 1)
immediately to Preventive medicine section through
all of the following ways of notification:

Ways of Notifications:

1. Direct phone call to the following numbers:
+971562253800

+971562256769
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2. The infectious diseases electronic notification

system:

private sector: Sheryan ( IDNS)

Government sector: inset order for notification.

3. fill the attached patient under investigation (PUI)
form (Appendix No. 2)
Then send it to the following emails:

e Elrasheed Aamir Mohammed Aamir
eaaamir@dha.gov.ae

e Suha Adam Almhbob Abbas
saabbas@dha.gov.ae

e Asma Hassan Mohammed Abd Allah
ashabdallah@dha.gov.ae

e Asma Elmaki Mukhtar Ahmed

aeahmed@dha.gov.ae

Infection control in Healthcare Facilities: (Appendix No. 3)

The mode of transmission of 2019-nCoV remains
unknown. But the recommendation is to ensure that the
infection control team or its representative in every health
care facility following contact and droplet precautions, and
perform the necessary awareness and education regarding

the novel Corona disease based on this circular.

In general, the following are recommended:

1. Perform hand hygiene.

2. Activate triage at the entry point of the healthcare
facility, for early identification of all patients with

acute respiratory illness
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3. Practice contact and droplet precautions while
handling  2019-nCoV  patient  (suspected/

confirmed), or any related specimens

4. Practice additional precautions for aerosol-
generating procedures; wear a fit-tested N95 mask,
eye protection (i.e. goggles or a face shield), gloves

and impermeable apron.

5. Admit all suspected cases to isolation room, and
Practice standard, contact and airborne infection
control precautions for patients or dead bodies
with known or suspected 2019 nCoV. (Attached are
the recommended infection control measures,

Appendix 2).

Samples collection and transport: (Appendix no. 4)

It is advised that lower respiratory specimens such as
sputum, endotracheal aspirate, or Broncho alveolar lavage
be used when possible. If patients do not have signs or
symptoms of lower respiratory tract infection or lower
tract specimens are not possible or clinically indicated,
nasopharyngeal specimens should be collected (similar to

MERS sample collection).

Coordinate for sample transportation to Dubai Health
Authority with Microbiology & Infection Control Unit —

Virology Lab. — Latifa Women & Children Hospital.

g

S A= =11 a ;.J A

DUBAI HEALTH AUTHORITY

Jolssl sic @313,y dewosll lblasdl Gabs cm .3

(83850 o dgsiine) A> (sl 2o

Blebo i ondl clgll algi o5l chal Jls 3 4

slisl @3 95N gls el Juis dslil ol
g5 ol &dly whls) Guisll Hlazg cewlio JSio

Slowull 83850 34 dlysog Oil3ladg (4ol

232l BoyoS Gugsed Ol e diidioll geo> JBsl .5
Slbladl 351y suleall glily Jisll By JI 2019
ol Gusb oe @ediall Lsluedl dxdlSal dojdl
vdsse sl go Jaledl el Guodldl Bsb o @sdially
olblas) ogsall Gbel Glas goto di> of

(2 08 Lol gy uogall sgasll dnslSe

4 03, 3 laldso Sl

o pldl Jio deliaadl euaidl jlgnl lige aladioly ruaiy
0Sy @ 13 .83l sie dlogll duadll Ju of oleyll s
ol Sliwdl sl soxe obel of Wlodle (uspall (s
sy dondge ol diSan sut il Guiiill Slgll Slise
3 dndall diphll puin S8 pealdl Slie gon s
(0030 BoyoS) dpwdidll hwg¥l il dojdlin ugred Silise

ple Ba>g 2o 3 dnaall dig) Oligmll J& Jo> Gl 0y
aQ ,’,',"'.,,Q-QL“JQ).&.AM ).u.kA - 69).2” 2.29[5409 UbQ)S“‘AJI
Jab3lg cluill &)

800342 (DHA) | (£} dha.gov.ae | @dha_dubai | Dubai Health Authority | DHA

- PO Box 4545, Dubai, United Arab Emirates

Basioll dg =l Sllodl s A545 0.u0 _



24

GOVERNMENT OF DUBAI

Direct Contact Point:

1. Mr. Ibrahim Abufara

Mobile No. 0505393527

(Or) through the below
Women & Children Hospital:

land-line numbers at Latifa

e 04-2193775 - 04-2193776
e 04-2193777-04-2193182

Thank you for your cooperation.

Appendices as stated in the circular:
1. Case definition
2. patient under investigation (PUI) form
3. Recommended Infection Control Measures.
4, Guidance on specimen collection (WHO)
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1. https://www.who.int/publications-detail /infection-prevention-and-control-during-health-care-when-novel-

coronavirus-(ncov)-infection-is-suspected

2. https://www.cdc.gov/coronavirus/2019-nCoV/infection-control.html

3. https://www.cdc.gov/coronavirus/2019-nCoV/summary.html
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