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Intensification of Cleaning and Disinfection Process in

Food Establishments after Partial Reopening Phase
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Dubai Municipality calls on food establishments in

Dubai to comply with the following:
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1. Carry out regular body temperature checking for 295 JS—iu 3L ills palol=ll Hb Il Wloys pulas 1
staff and customers before entry Je>al Jue

2. Maintain physical distancing measures of 2 meters | ou— >0 2 8L —wad el i3l a bl pl3 3l 2
among customers and workers at all times except in Baslgll 5yl s8] cliiwly 3319 ol
the case of family members.

3. Provide instructions for maintaining social ecllaoll ?_é oelbwizdl s clalld oMl wlsl—aydl .3
distancing of 2 meters in restaurants and coffee o83l 3=l Gl ye S o—lo (—io 2) Laldallg
shops, indicating maximum number of customers b ol wislpiy Qi w—le 4 CQ.A_UJ.AJI Dl sa <)
allowed inside at a time (Maximum number should Lawdall U515 15 JSI 230 sio
be calculated based on 4 square meters per
customer)

4. Restaurants and coffee shops must reduce seating | JI Laldally ecllaoll gé owol=dl QSl_Ai Jdsi sy 4
arrangements to be 30% of occupancy ceiling and Bluue y5slebo o Jla il d>lise Ho %30 dews
maintain placing tables 2 meters apart for all Odglall G s le> dals] 9i 6)'>i9 dglb s Gsie
customers or set up separators / screens between
tables

5. When specified, restaurants and coffee shops must | Jo—axJl cdby pa 8l Lol dolly ecldaoll e oy 5
obtain a permit from the Food Safety Department | ddhic piid oy el sl dodlw 3] G0 Fusal e
to open dine-in area plebll Jols

6. Food courts must reduce seating arrangements to | 4 Il pl=bll Olas, gé RUEEN] -.>5l—°| Jddi ey 6
be 30% of occupancy ceiling and maintain placing | 4l wo <)y 58l cho 2o Jle 231 d>l o 5o %30
tables 2 meters apart for all customers 6)579 dolb Hur asie

7. Customers are not allowed to be in the waiting area | vlbisdl déhio 9 s 2>lodl 5L Flowdl prc g 7
to limit the number of people inside the food 513l dngall é ool sae Julad
premises

8. Customers are not allowed to be in the food
premises more than 3 hours. g—é Slelw 3 oe 58T 2leilly 55L31 Zlo—wlpyc 8
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No admission to kids (3-12 years) and elderly above
60 years

Staff members should seek medical care right away
once developed flu symptoms, and to stop working
immediately, and customer with flu symptoms are
not allowed to enter

Wearing face mask and gloves by the workers and
provide it for customers if needed

Ensure the use of disposable, individually wrapped
plastic utensils / dishes / cups /packages only.
Food establishments should not sell more than 50
meals per order

Regular hand washing with water and soap or hand
sanitizing by workers with the availability of hand
sanitizer at different areas

Clean and disinfect customer service tables
immediately after the customer leaves with an
approved disinfectant

Do not use self-service counters and buffet

Promote smart payment solutions (cards, online
and other related means).

Perform a thorough cleaning and disinfection
process in the food establishment after working
hours

Increase takeaway and home delivery orders (with
adequate food safety precautions)

Develop a clear work procedure and record related
information

Suspension of valet parking services

Commit to the working hours specified for the

operation the food establishment

Follow the Food code requirements at all times
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These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant food establishments will be penalized

according to the enforced rules.
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For further information, please contact

Food Inspection Section

g Juolotll 0SiSas wihluizadl of Cloglzall o 3y50l
Slisll Giuzadll e

Foodsafety@dm.gov.ae D4 800900 @

www.dm.gov.ae
Health & Safety Department
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