
DHCA Business Relief Package 

Directly impacted segments

• Community Outlet.
• Complementary and
  Alternative Medicine services. 
• Continuing Education for
   Health Professionals.
• Cosmetics, Aesthetics,
   Dermatology, and Plastic 
   Surgery services. 
• Dental services.
• Educational Support services.

• Food & Beverage Outlets.
• Higher Education Providers.
• Hotels.
• Ophthalmology services.
• Personal Care Centres.
• School.
• Support services.
• Technical & Occupational Skills.
• Wellness Studios.

Benefits for partners 

Impacted segments Other segments

Up to 100% waivers for:
   • Commercial license 
      late renewal fees.

• Penalties.
• Re-instatement fees.
• Pre-op assessment fees

     for new clinical operating 
     permits. 

Up to 50% discount in fees:
   • For new commercial license 
     and renewals.

• New clinical operating permit fee.
• Renewal of clinical operating

     permit. 
• Initial professional application fee.
• Late renewal professional fee.

Up to 25% discount in fees for:
• Violations (clinical).

Up to 33% discount in fees for:
   • Adding additional  
     business segment.

Note: Pharmacies and supermarkets (including convenience stores, 
grocery stores, and mini stores as per Rule no. 1) are excluded segments.

Terms and conditions apply.

Up to 50% waivers for:
   • Commercial license 
      late renewal fees.

• Initial application fees.
• Penalties.
• Re-instatement fees.

Up to 25% discount in fees:
• For new commercial license and

     renewals.
• Professional renewal fees.
• Clinical operating renewal fees.

Up to 25% discount in fees for:
• Violations (clinical).

Up to 33% discount in fees for:
   • Adding additional  
     business segment.

Additional benefits for partners in DHCA *buildings

• 3 months’ free rent for F&B Outlets.

• Up to 3 months’ deferred base rent payment.

• 100% waiver of admin fees (late payment, NOC, application) related to:
• Leasing.
• Engineering.

*Applicable to partners in DHCA buildings: Al Jalila Foundation (building 12); Mohammed Bin
Rashid Academic Medical Center (building 14); Ibn Sina Medical Complex (building 27); 
Al Zahrawi (building 34); and Al Razi Medical Complex (building 64).

https://www.dhcr.gov.ae/_layouts/15/download.aspx?SourceUrl=/Documents/LawsAndRegulations/Rules/DHCC%20Rule%20No%201%20of%202018.pdf



