
*Skills, duties and responsibilities for each position in the Health Organization are defined*

 

 

 

 

* * 

 

 

*Staff are available to assist patients upon arrival, and throughout the duration of the visit*

a) A staff member is available to the patient upon 

arrival  

 

* *

 



 

 

The facility has a process that helps patients to locate and identify the facility with ease

a) Signs state hours of operation 

b) Signs are clearly visible 

c) Signs address cultural considerations, are 
multilingual, or use universally recognized 
symbols 

d) The Licensed Retail Pharmacy provides "after 
hours services" through voice mail direction, or 
referring to another Retail Pharmacy   

e) 

 

*The Health Organization is licensed to dispense medications *

a) The organization is licensed to dispense 

medications 

b) The organization defines licensed personnel 

who can dispense medication 

 

 

 

* *

 



 

 

 

*
*

 

 

 

* *

 

* *

 

 

 

 



 

 

 

 

 

 

 

Narcotic and/or controlled drugs data base are attended according to federal procedures, rules and 
regulations

 

 

 

*The facility ensures appropriate pharmaceutical storage*

 



 

 

 

 

*The facility has a process to manage expired, unusable, rejected or recalled products*

 

 

*The facility ensures appropriate pharmaceutical storage of products requiring refrigeration*

 

 

 

 

The facility ensures having an alarm system



Environment of stored products is appropriate

*The facility ensures having a security system*

 

 

*Electrical and mechanical medical equipment meet current industry standards and undergo scheduled  
servicing, maintenance, and cleaning*

 

 

 

 

 

*The facility manages stock in an appropriate manner*



 

 

 

The  Health Organization has a process for reporting and managing incidents and near misses

 

 

The Health Organization has a process for managing complaints

 

 

 

*The Health Organization has a policy on *

 

 

 

*The Health Organization has minimum reference documents*



 

 

 

*The Health Organization has written policies and procedures on recordkeeping, patient management,  
medical emergency, and management of equipment *

 

 

 

 

The Health Organization has written policies and procedures on , 
,  , and training

 

 

 

 

 The Health Organization ensures that compounding is done appropriately



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 


